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TEXHI4IIE C KA CIIBUI{OI4KAIII,Iq

Hacro.flurara o6urecreeHa [opr,r{Ka ce Bb3JIara B paMKLITe Ha npoeKT ,rDanube Ports Network -
DAPLNE" JYs DTPI-I-196-3.1, $unaucupan ro flporpauara 3a rpaHcHarlproHarrHo cbrpyAHr4qecrBo

,,,{yHaB" 2014 - 2020 r." r, BbB Bpb3xa c [peABHAeHr4Te Aefiuocru B paMKVTe ua Pa6ores narer 4

,A4uuuucrpa\vfl. r.r yflpaBneHr.re", 3a r{3rrbJrHeHl{ero sa xofiro lfl ,,flpzcraHllllrHa un$pacrpyKtypa" e

orfoBopeH rapTHbop.

llpeluer n o6xnar Ha ycJryrara:

I. Ilpegtrer Ha yc,'ryrara: ,, I,lszomenue Ha Ha4uoHanuu doruryadu, c6bp3oHu c u3nbtHeHuemo Ho

deiluocmu no npoeKm ,,Danube Ports Network - DAPhNE" Ne DTPI-1-196-3.1, QuuaucupoH no

Ilpozpantama sa mpoHcHaquoHcLrlHo cumpyduuuecm*o ,,fyuae" 2011 - 2020 2.":
Ilosuqun 1. ,, trIszomenue Ho Haryuouaneu dontad 3o aduuuucmpomu*Hume nporyecu rb*
rbmpewHoeoduume npucmaHuula ua Eanzapun" .

II. 06xnar Ha ycrlyrara:

B palrxure Ha ycnyrara rptlsa Aa 6rAe paspa6oreH HauuoualeH AoKnaA 3a aAMI'IHIacrparI'IBHIare

11poqecg BbB BbTperxHoBoAHr{re rrprrcraHulqa ua Burapuq paMK[Te Ha fiefinocr 4.1.,,flo,4o6prnaue u

xapMoHr43r.rpaHe Ha aAMr.rHr4crparnBHr,rre lrpouecu B rlpl{craHlluara" or npoeKTa. .(oxnaArr aa ce tfoxycrapa

_lbpxy aHilJrrd3 Ha rlpprcraHpilIlHr.rTe npoUecu, orHacqlllu ce 3a [on3Barenl'ITe Ha npucraHlllllara, KaTo Ilenra e

Aa ce onpeAenqr acrreKTr4Te, Kor4To rpx6na Aa ce onpocrqr ul utm npoMeHrr, 3a ra ce yBenI'IrIH

eifnracuocrra (upoll3BoAr,rrenHocrra) Ha perrHure rrpprcraHulua. 3a Aa ce rocrl'IrHe ra3I'I IIeJI, Iqe ce

H3B.6prxH ilpoyqBaHe, r{pe3 r,r3[oJr3BaHe Ha BbnpocHI{K, xofiro ue 6rAe I'I3npareH or III ,,flpractauuulna

uHtfpacrpyrrypa" (AIIllI4) Ao 3arrHrepecoBaHrrre nI,IIIa B Burapur. flpoyueauero ule ce Ir3BbpIuIn BbB

Bcr,rr{Krr xpafipeunu crpaHr,r, BKrroqeH[ B npoeKTa r,r BrIocJIeAcrBHe IIIe ce u:pa6orrr rler HauHoHiuIHI4

AoKnaAa. 3arrrcqeggflra or HauraoHirJrHr{re AoKnaAu ule 6rAar r{HTerplIpaHH B eAI'IH o6ut.qoxnal, xofiro u1e

loAqeprae BcrrqKr{ ueo6xoAr.rrvril ;ieficrrlus 3a yBenvqaBaHe Ha [pucraHulqHara e$errl'IBHocr'

B KoopAr.rHauut c [fIfIVI, OUC - Yuunepcurer Onn4uyc, KoucraHIra, Pyusuux paspa6oru

AOKyMeHrrr 3a npoyrrBaHeTo - BsnpocHLIK u o6pa:eu 3a HauI'IoHiInHIITe AOKnaAH'

AnIII4 IIIe npoBeAe rpoyqBaHe, or KoJrr{qecrBeH BLIA. Cs6pauure AaHHI'I ule 6r,Aar rr'pBI'IqHI'I

AaHHrr, Kor{To u{e ce cs6upar qpe3 [3rron3BaHero Ha npeABapI'ITenHo 3aAaAeHI'rt BblpocHHK (ualuven n

Google sopnaar). Brnpocul.rxbr e [peBeAeH Ha e3r.rKa Ha cborBerHara AbpxaBa, rlpoBex'{aua [poytlBaHero'

Brs ocuosa Ha pe3ynTaTrrTe oT rrpoBeAeHoTo rpoyqBaHe rpr6na la 6rle pa:pa6oreH HaunosaleH AoKJIaA,

ua lasaTa Ha [peABapI4TeJIHo I'I3roTBeHVq o6paseq, npeAocraBeH oT OUC (npuJloxeH KbM HacTo'IIIaTa

TexHLIqecKa cneqEtblaKaul'Iq).
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Yc;ryra c npeAMerz,, IrlszomenHe Ha HaquoHanHu do*nadu, crtp3aHu c usnbtHeHuemo tn deuuocmu no

npoeKm ,,Danube Ports Network - DAPhNE" Np DTPI-L-196-3.1, Suuaucupau no llpozpaMama 3a

mpaHcHaquoHawto cumpyduuuecm*o ,,,[yuae" 2011 - 2020 2. " :

flosuqun l. ,, tr4szomBrue tm Haquouaaeu dorcnad 30 aduuuucmpomu&tume npoqecu 6b6

sbmpeuHoeoduume npuc maHut4a ua Et"azapun "



interreg
Danube Transnational Programme

-

I4spa6orrauero Ha HarlraoHaJrHru AoKnaA, rpr6ea Aa 6rle 6asupano Ha pe3ynrarr4Te or
rrpoBeAeHoro flpoyqBaHe, Karo AIIIII4 [peAocraBs.Hav3tl-rrnvffer,s. seo6xoAuuara uH$opMauuq orHocHo

rrorrbJrHeHr{Te BbnpocHHrlr,r or 3aHHTepecoBaHI,ITe nl,Iqa.

Oqaxsa ce r,I3trr,JlHeHr.rero Ha cJreAHr,rre cnequ$prr{Hr,r qenu, KoHTo e seo6xoArrMo Aa ce orpa3rr B

HarlproHaJrHufl AoKJraA, Karo AoxnaAbr Moxe Aa ce pa3ruvpv c AorIbJIHLITerua lruSopMauaf,:

- Xapaxrepu3prpaHe na flynancKnTe npucraHrdrrla sa 6azara Ha [onyqeHH AaHHH :a o6ura rrJror{,

KanarruTer sa o6pa6orxa Ha roBapI,I, npl,rBarr43r4paHz rrprrcraHrrrqa, HaJrur{r{ero Ha KoHrIecuoHHH AoroBopI,I;

- VlryenruQnqupane Ha Br.rAoBere o6pa6ornanu roBapr{ B rrpr4craHrr\ara, cbopbxeHufl 3a

crnaAprpaHe u o6pa6orra;
- I,l4eHrutfuuupaHe Ha Br.rAoBere rpaHcrropr n HIIJILIqHLITe rpaHcloprHl Bpb3KI{;

- [a ce flonyqu un$opnraqvfl 3a ceprv(fuqupanero Ha Kar{ecrBoro Ha npI4craHLIuIHr.ITe ycnyrr{ ro p.

.{yuan;
- [a ce onnurar u3BbpIxBaHlITe aAMHHI{crparI,IBHH rlpoqecu;

\/v - [a ce or6elexu uHTerpaurrflTaHa rrpucraHr,rulara B JIorHcrI{qHLITe BepurLI n 6tAeIrlure HaMepeHuq

B TOBA OTHOUICHI4E;

- !a ce r.r3cneABa yqacrr{ero Ha rrpprcraHnrqara B acorrr4alruu/ xoucopq}IyMu Ha HaIII4oHaJIHo LI

MexAyHapoAHo HLIBO;

- !a ce [r3cJre4Ba cnoxHocrra Ha aAMr.rHr.rcrparr,IBHI,ITe rIpIrcraHI{I]IHI,I rrpouecv vt uHrlt\uarllBl,ITe 3a

xapMoHLI3aIIHq;

- !a ce rr3cneABar rrpoqecuTe B npr.rcraHr,rilIara [peAJIaraHI,I or qacrHu, ceKTop;

- [a ce flpoyrru HalpeAbKa v pa3Burt4ero Ha rrpr{craHLIqHI,ITe aAMLIHI{crparLIBHI{ trpouecl{ B

flocneAHl{re I0 roAranu;

- [a ce npoyrrar MHeHuqra Ha flprrcraHrarrlHlrre rIoJI3BareJILI orHocHo ronapeue/ pa3roBapBaHe I{

cKnaArrpaHe, npoqecu [o noAaBaHe Ha Horlrcfl, flpoqecu tro [p[IcraBaHe Ha ropa6uo Mflcro H BJII'I3aHe B

npr{craHurrle, [poqecr4 rro crpnefi, po-po ycnyrv, MaHeBpeHLI ycnyru, [peroBapBaHe, [perneA Ha

rrJraBareJIHI,ITe cbAoBe, cJloxHocr Ha rIpvcraHUIIIHI,ITe aAMI4Ht4crparlIBHI,I [polleAypu, o6ueH Ha

r.rnoopuaql{q c npr4craHr.rrrlHHTe BJracrlr, cpeql4 c I,IHCTI,ITyIIpII{ B ceKTopa, npoueAypl'I, Kouro ca cqilTaHI{ 3a

-orHeMarrlr.r 
BpeMe, aAMr{Hr{crparr4BHu [poueAypu, KoI,ITo rpr6na Aa ce enIaMI'IHIlpar, 6rAeIrIu HacoKI'I 3a

pa3BHTI,Ie H xapMoHH3I4paHe Ha np[IcraHI'IIIIHI{Te rlpouecu uo p. flyuan'
- I,Iaenrra0uuupaHe Ha noHe rpr go6pu npaKrHKI,I 3a crpaHara Ha npoyqBaHero'

I{enenu rpynr4 Ha npoyqBaHero: rrpeAcraBr.rreJll Ha co6crneupIqll Ha ilprlcraHlllqara, [ppIcraHI'IIIIHH

BJTaCTII U TIq:aCTAH:zIIIHII IOJI3BUteilu OT BCflKO [ynanCrcO [ppICTaHI'IUe.

III. Cpoxrr 3a Ir3rIbJrHeHlIe:

- I,lgrOrNqHE HA HAUUOHA.UCH AOKNAA 3A AAMI'IHI'ICTPATI'IBHI4TE TIPOUECI{ B5B BbTPEIXHOBOAHI'ITE

rrp1rcraHuua ua Eurapvtr - He Moace la 6rle [o-KparbK or 15 (nernagecer) xaneHgapHlr ilIdII H

He rlo-AbJrbr or 25 (anaaecer n uer) KaJreHAapHH AHIr'

IV. Bcuqru AoKlMeHTr,r, zspa6oreHH OT H3rrbJIH[ITeJIq, BbB Bpb3Ka C H3ITbJIHeHVeTO Ce I',I3rorBqT Ha

6urapcxl,r lr Ha aHUrlrficru egur B eAHH Opr{fr,rHaneH eK3eM[JIflp Ha xaprl{eH HocI'ITeJI U eAIrH eK3eMlnflp Ha

eneKTpoHeH HOCI{TeJI-

llpu,'Ioxenue : o6paseq na HauuoHar'IeH AoKnaA
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Table of figures

Table of tables

1 The national report template - obiective and description

The objective of work package 4 of DAPhNE Project is to analyze the procedures that port
authorities/administrations apply to vessel and terminal operators as well as to other users

of port infrastructure and services, and its goal is to determine what aspects need to be

simplified, modified, and eliminated to increase efficiency and reduce the red tape in
connection to port administration processes.

To this end, surveys will be conducted in five countries and the survey results will be

incorporated in five national reports, created based on the present national report template.

2 Summary of national rePort

Please elaborate a summary of the national report (L-2 pages) that emphasizes the main

results of the research. This summary is to be used for communication and dissemination
purposes.

3 General information regarding the research conducted

Period ofthe research:

Number of filled in questionnaires:

Rate of non-responses

please list the particular problems encountered during the research process

Please list the limitations of the research

4 General presentation of Danube Ports in [Name of the countryl

- max. 2 pages
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General presentation of the ports [name of the ports where the research was conducted,
port owner/authority, concessioned ports and the respective duration of the concession
contracts, privatized ports, total area (m2), capacity for cargo turnover (T/year)) -maxZ
pages

4.1. Research conducted on port owners/authorities data

obtained from the ports under sunvey
Number of filled in questionnaires
Rate of non-responses:

4.t.1The cargo types handled

Please synthetize the cargo types handled in the ports included in the survey

4.L.2 Storage and warehousing facilities

Please describe the storage and housing facilities available in the ports included in the

survey

4.1.3 Handling facilities and devices available

please synthetize and describe the handling facilities and devices available in the ports

included in the survey

4.L.4. Berths

please state the number of berths I for port operations and for stationary vessels) available

in the ports included in the surveY

4.1.5. Type of transport/connections available

please synthetize the type of transport/connections available in the ports included in the

survey

4.t.6 QualitY certification

please describe whether the quality certification is mandatory and the type of quality

certification awarded (if the case)
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4.L.7 Port administrative processes conducted

Please describe the administrative processes conducted in the ports included in the survey

4.1.8. The services related to maintenance and disposal facilities

Please describe the services related to maintenance and disposal facilities available in the
ports included in the survey

4.1.9 Port integration into a logistic chain

Please state whether the ports included in the survey are part of a logistic chain.

If YES please describe to what extent it contributed to a better organization and service
provision by indicating the average score.

If NOT please describe the future intensions in this regards if the case.

4,1.LO Participation in a consortium/association at national or international
level

Please state whether the ports included in the survey are part of a consortium/association at

national or international level

If YES, please describe to what extent it contributed to a better organization and service

provision by indicating the average score.

If NOT, please describe the future intensions in this regards if the case.

4.L.Lt Port processes harmonization initiatives

please describe the port processes harmonization initiatives in the ports included in the

survey

4.1.12 The complexity of the administrative port processes

please specify the average score regarding the complexity of the administrative port

processes.

Please state the duration of the permit/ certificate for operation of the port.
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Please state the frequency of audits for proper operation by the administration

4.L.13 Port services provided by the private sector

Please describe the port services provided by the private sector if the case and indicate what
increases in efficiency have been registered compared to service provision by public bodies.

4.L.14 The evolution of port administrative processes during the past 10 years

Please describe whether port administrative processes have improved in the last ten years

and please explain why.

4.t.15 Conclusions

Please present the conclusions, emphasizing the disparities between ports included in the

survey in ....... [Name of the country] (max 2 pages)

4.2. Research conducted on port users - data obtained from the

ports under survey

Number of filled in questionnaires:-
Rate of non-responses :-

4.2.1. Port users categories
Please describe the sample structure based on the port user category

4.2.2. Loading and unloading

please present the assessment of the listed criteria for every port under survey and the

average assessment at national level

4.2.3. Storage and warehousing

please present the assessment of the listed criteria for every port under survey and the

average assessment at national level
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4.2.4. Notice Process -(e.g.receiver, notify, port operator)

Please present the assessment of the listed criteria for every port under survey and the
average assessment at national level

4.2.5. Berth Allocating & Port Acceptance Process

Please present the assessment of the listed criteria for every port under survey and the
average assessment at national level

4.2.6. Survey Process

Please present the assessment of the Iisted criteria for every port under survey and the
average assessment at national level

4.2.7. Ro-Ro services (loading and unloading of trucks, cars and other special
vehicles and roll stocks to and from ships) - if applicable

Please present the assessment of the listed criteria for every port under survey and the
average assessment at national level

4.2,8. Port maneuvering process

Please present the assessment of the listed criteria for every port under survey and the
average assessment at national level

4.2.9. Transshipment - if applicable

Please present the assessment of the listed criteria for every port under survey and the

average assessment at national level

4.2.L0. Audit

please state the frequency of the vessel audit by the corresponding administration, in the

ports under survey.

4.2.t1. Documents

please describe the number of documents presented when the vessel visits the ports under

survey
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4.2.12 Complexity of procedure

PIease state the results regarding the country with the most complex administrative
procedures

4.2.13. Electronic exchange of information

Please state whether there is an electronic exchange of information with the relevant
institutions in the ports under survey

v 4.2.L4. Statistical and other data

Please state whether statistical or other data are sent to the corresponding administration
in the ports under survey

4.2.\5. Paper copies of the electronic data

Please state whether paper copies of the electronic data are used in the ports under survey

4.2.t6. Meetings with relevant institutions

Please state whether the port operators have meetings on a regular basis with the relevant
institutions in the ports under survey

\/ 4.2.tT,Informationconsidereduseless

Please state whether the port operators consider some information useless in the ports

under survey

4.2.L8. Time consuming administrative procedures

please describe the administrative procedures considered as most time consuming in the

ports under survey

4.2.Lg.Administrative procedures that should be eliminated

please state the administrative procedures the port users considered should be eliminated in

the ports under survey
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4,2.2O Suggestions /proposals/ comments

Please describe the suggestions /proposals/ comments received from the port users in the
ports under survey

4.2.21Future directions for development and harmonization along the Danube
ports

Please describe the future directions for development and harmonization along the Danube
ports suggested by the port users in the ports under survey

4.2.22 Conclusions

Please present the conclusions, emphasizing the disparities between ports included in the
survey in ....... [name of the country] (max 2 pages)


